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OVERVIEW
As 2021 ends, all of us at the Utah Geriatric Education Consortium
are grateful for our clinical and community partners. We know that
2021 has not been an easy year and, as the COVID-19 pandemic
drags on, challenges in providing care for older adults continue
especially given the many workforce challenges you are facing. We
have met with many of you over the last few months to understand
how the UGEC can help you achieve your goals. In this newsletter,
we are excited to discuss new opportunities to increase resilience
for nursing home residents and decrease loneliness for home
health patients. In addition, we will continue to grow and adapt our
programs to ever changing workforce needs.
In the midst of challenges though, I am hearing amazing stories of
resilience and team building! I am hopeful for what the future
brings, knowing that together we are stronger and better able to
improve the life of older adults in Utah.
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UGEC LTSS NURSE RESIDENCY
GRADUATES
(Spring 2021)
Wendi Snell, RN, COO, DON, Aspire Home Health and
Hospice
QAPI Project
The Perfect Virtual Visit: Improving
Customer Satisfaction Scores

Wendi has been a nurse for 26 years, 23 years in Home Health and
Hospice. She is currently the Chief Operations Officer, Director of Nursing
and Co-Owner of Aspire Home Health and Hospice. Wendi has a passion
for being a positive influence for humanity, and serving the community.

Rachel Reynolds, RN, Solstice Home Health & Hospice
QAPI Project
Use of the Edmonton Symptom Assessment Scale (ESAS) for Hospice
Patient Self-Reporting of Symptoms of Discomfort

Rachel has worked as a hospice nurse for the last 7 years. She is a nurse
leader for peers and is passionate about ensuring that patients have
their best death. Rachel is very well supported by her husband and 3
children, and spends her free time gardening, cooking, reading, taking
road trips to national parks, and hiking in the red rock desert.

Kristin Garcia, RN, Legacy Village of Taylorsville
QAPI Project
Urinary Tract Infection (UTI) Prevention in an Elderly Population with
Dementia

Kristin graduated with a Bachelor of Science in Nursing from the
University of Utah. She was a ER Nurse for ten years. Kristin has been
the Resident Care Coordinator (RCC) at Legacy Village for the last
four years.

UGEC LTSS NURSE RESIDENCY
GRADUATES
(Spring 2021)

Cole Davis, RN, BSN, Bennion Veterans Home
QAPI Project
Improving High-Touch Disinfection Compliance

Cole is the Director of Staff Development at the Bennion Veterans Home in Payson, Utah. He loves
caring for people, and has worked as a RN for the past four years. Cole is currently working full
time, while working on his MSN-FNP. He will graduate in December. Cole enjoys mountain biking,
hiking, and spending time with his beautiful, 5-year old German Shepherd-Malamute companion.

Melissa Brewer, ADON, RN, Bennion Veterans Home
QAPI Project
Improving High-Touch Disinfection Compliance

Melissa works as the Assistant Director of Nursing and the Infection Prevention Nurse at the Bennion
Veterans Home in Payson. She enjoys being able to be a part in the care for amazing veterans and
their families. Melissa has worked as a RN for the past five years. Her hobbies include adventuring
in the mountains, razor riding and traveling to new places.

Melissa has two dogs, a lab and

German shepherd, who are always up for any adventure as well.

LTSS SCHOLARSHIP AWARDS
The University of Utah College of Nursing Geriatric Workforce Enhancement Program (GWEP)
has set aside funds to support health professions graduate students interested in obtaining
a Gerontology Interdisciplinary Program Graduate Certificate, emphasizing long-term
services and support (LTSS).
Students must be enrolled in the Adult/Gerontology Primary Care and Family Nurse
Practitioner Doctor of Nursing Practice, Occupational Therapy, Pharmacy, and Social Work
Programs committed to working in an LTSS setting upon graduation are invited to apply for
a GWEP $10,000 stipend (spread out over three semesters) to complete a Graduate
Certificate in Gerontology. This year we have three students from the College of Pharmacy
who have received these stipends.

"I’m Laura, a third-year pharmacy student at the U. I completed my
undergraduate degree at BYU in 2018 majoring in Public Health
with an emphasis in health science and a certificate in Spanish. I
had my first child three weeks before my first semester of pharmacy
school, which has been a challenge. I work part-time for an
independent pharmacy in Salt Lake and am currently NCPA
secretary. Whenever I can find free time, I enjoy knitting or getting
outside for a walk or jog. I've always been interested in
gerontology, especially when it comes to treating minority patients.

LAURA GALVAO

I think being able to manage cultural differences in healthcare is
extremely rewarding and fun to do. I look forward to learning more
about gerontology and working closely with older adults."

"My name is Shanceline Tebo. I am a student at the U of U college of
pharmacy class of 2023. I am passionate about pharmacology and
especially pharmacology for our elderly patients, who, at some point,
were the backbone of our society—knowing more about them, and how
medications improve their lives. I believe this is my way of giving back to
the community by taking care of these elderly by keeping them healthy,
making sure life at that age is worth living. Outside of pharmacy school, I
love to play and watch soccer, go skiing with friends even though I’m not
good at it, but hey, I haven’t broken a bone yet."

SHANCELINE TEBO

"Hi Everyone. Here is a little bit about me. My name is Menna, and I am
from Egypt. I am a P3 pharmacy student. I am planning to stay here to
work after graduation. I am married and pregnant with my first baby
girl. I applied for this scholarship and decided to go for this
certification because I am dealing with a lot of older adults in the
community pharmacy I am working at, and I am trying to understand
them more and be able to provide the care that they needed. I came
here to US to learn and work here because I was born here but my

MENNA-ALLAH ABDIN

family are from Egypt."
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Access Here:
https://www.geron.org/images/gsa/documents/GSA_Hidden_Financial_Dimensions.pdf

COMMUNITY PARTNER UPDATES

"Together with our partners, we work to improve health and
create a better health care system so that people and
communities will flourish."

Open Office Hours for Vaccine and NHSN TA Support
Please join the Comagine Health Long-term and Post-acute Care (LTPAC)
team in our open office hours sessions for nursing home staff. These sessions
are designed to answer questions about barriers or issues regarding
vaccinations, offer opportunities for discussions, or provide on the spot
technical support pertaining to NHSN reporting or vaccinations for residents
and healthcare personnel (HCP).
Topics addressed:
Resources and tips for residents and healthcare personnel who are not
accepting the vaccine due to vaccine hesitancy, fear of needles, personal
beliefs
Vaccine access issues
Successful best practices
Education processes and resources
NHSN reporting, registration, adding or editing users
Collecting, tracking, and monitoring processes for NHSN reporting
Who Should Attend? Nursing home leaders and staff who participate in
planning and implementing vaccination education and opportunities for
residents and healthcare personnel, NHSN main users and backup users.
Registration: You can register for any of the available sessions HERE.
Tuesday December 14 at 12:30PM PT / 1:30PM MT
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Homecare & Hospice Association of Utah
HHAU Fall Virtual Home Health & Hospice Conference from
November 8, 2021 to February 28, 2022
Learn more at https://www.hhau.org/event-4485373

COMMUNITY PARTNER UPDATES
Homecare & Hospice Association of Utah

GSA SYMPOSIUM
The Utah Geriatric Education Consortium was well represented at the virtual Gerontological Association
of America meeting in November where UGEC faculty and staff presented the results of their work.
NATIONAL ASSOCIATION FOR GERIATRIC EDUCATION – DIVERSITY, EQUITY AND INCLUSION
WORKGROUP - SYMPOSIUM
Severance, J.J., Bennett, K., Edelman, L., Gordon, B., Long, M., Alexander, C., Lee, J.A., Goroncy, A., &
Lindberg, B.W. Building Momentum for Diversity, Equity, and Inclusion in Geriatrics and Gerontology Education
Symposium Abstract:
Bennett, K., Edelman, L.S., Gordon, B., Coroncy, A., Rosich, R., & Severance, J.J. Answering the Call for
Diversity and Racial Equity: The National Association for Geriatric Education.
UTAH GERIATRIC EDUCATION CONSORTIUM SYMPOSIUM
Edelman, L.S., Farrell, T., Towsley, G.L., Dassel, K.B., Andersen, T., & Thomas-Hebdon, M.C. Going Virtual
When the Doors Close: Addressing Geriatric Workforce Training Needs During A Pandemic.
Symposium Abstracts:
Towsley, G.L., Telonidis, J., Brunker, C., & Edelman, L.S. Virtual Transitions and Opportunities in LTSS
education Post-Pandemic
Dassel, K.B., Telonidis, J., Witt, C., & Edelman, L.S. Pivoting Community-Based Educational Programming for
Formal and Informal Caregivers During COVID (Symposium abstract)
Andersen, T., & Edelman, L.S. Adapting A Project-Based Aging Laboratory During a Pandemic.
Thomas-Hebdon, M.C., Wilson, C., Bernier-Carney, C., Telonidis, J., & Chase-Cantarini, S. IPE in LTC
Immersion Experience: Creating a Bridge to Careers in Long-Term Care
PRESENTATIONS
Beynon, C., Supiano, K., Siegel, E., Edelman, L., Madden, C. & Hart, S. Undergirding CNAs in LTC: The
Experience of Collaborative LN-CNA Caregiving Pairs
Neller, S.A., Towsley, G.L., & McFarland, M.M. Exploring the Concept of the Ethical Will as a Way to Leave a
Legacy of Values: A Scoping Review
POSTERS
Okang, E. N., Aaron, S., Supiano, K.P., Osman, Abdul. Aging services workers in the pandemic: Voiced
experience of senior center staff & case workers.
Dassel,K., Solkowski, L., Aruscavage, N., Sanchez-Birkhead, A., Supiano, K. Utz, R. & Iacob, E. Creation of a
Latin-American Dementia Advance Care Planning Guide.
Towsley, G.L., Tay, D.L., & Edelman, L.S. Goals of Care Conversations in Nursing Home and Assisted Living
Care Plan Meetings
PANEL
Dassel, K. Utah Geriatric Education Consortium: Caregiver Workforce Development during COVID-19. Academy
for Gerontology in Higher Education (AGHE) Panel.

THE FUTURE OF THE NURSE
APPRENTICESHIP
In November 2020 at the height of the COVID-19 pandemic. a temporary nurse apprenticeship
license category was created by the Utah Department of Commerce, Division of Occupational and
Professional Licensure. This new temporary licensure category infused new nursing staff into
hospitals, long term care facilities, and clinics which were under stress with the influx of new patients
infected with the virus. The intent of this licensure category was to free up senior nurses from their
regular duties so they could concentrate on treating these new patients while the nurse apprentice
then assumed the traditional duties of the registered nursing staff.
As of September 2021, DOPL had issued over 1,000 temporary nurse apprenticeship licenses.
For nursing students to qualify as a nurse apprentice, they:
must be enrolled in the final semester or culminating experience of an accredited associate or
baccalaureate nursing program, and
be in current good academic standing.
In addition, the nurse apprenticeship must be supervised by a registered nurse at the facility or
clinic.
This new pool of health care workers gave much relief to facilities and clinics trying to manage the
increased nursing workloads experienced during the pandemic. The nurse apprentices found the
experience rewarding and a nice way to transition to work upon graduating and completing licensing
exams. The facilities and clinics that employed nurse apprentices were more equipped to meet the
increased workload demands posed by the pandemic while easing the stress on their existing
nursing staff. Educators were also pleased with the new license category as senior nursing
students were given additional valuable clinical experiences prior to graduating.
The UGEC Community Board, being concerned about the well-being of the nursing workforce, was
enthusiastic about the success of this licensure category and viewed this as a sound and practical
way to address the nursing shortages plaguing long-term care facilities. Plans were set in motion
early this year to see if the temporary nurse apprenticeship license could become permanent.
Community health care leaders came together as a coalition under the auspices of the UGEC
Community Board to make this a permanent licensing option under the Utah Nurse Practice Act.
We are pleased to report that Senator Evan Vickers was enthusiastic about carrying this legislation,
to be introduced in the 2022 Utah State Legislative session, to make this license permanent.
The UGEC Community Advisory Board thanks the health care coalition members that made this
possible. We are grateful too to Senator Vickers for his support of the nursing profession and his
leadership in getting this legislation drafted and passed. Updates on this legislation will be
available after the first of the year.

Drafted by Joan Gallegos
Chair, Community Advisory Board/Utah Geriatric Education Consortium (UGEC)

PROGRAM UPDATES
TELLEGACY
Research has shown that loneliness and social isolation can result in long-term negative
health outcomes. The inter-generational Tellegacy program helps keep older adults
connected. The Tellegacy program brings together college students (legacy builders) and
older adults (legacy holders) to talk (virtually) and build rapport to share the older adults life
story which is then made into a legacy book.

UGEC is working with Dr. Jeremy Holloway to recruit Utah older adults and University of
Utah students to participate in early 2022. If interested, please let us know.

Facility/Community
Sign-Up Form

Student Sign Up Form

PROGRAM UPDATES
Introducing the

GREAT PLAINS MOUNTAIN CONSORTIUM
UNIVERSITY OF UTAH, UNIVERSITY OF NORTH DAKOTA, UNIVERSITY OF WYOMING

Three of 5 GWEPS in HRSA Region 8 form the Great Plains – Mountain
GWEP Consortium to address knowledge gaps in COVID-19 and Age
Friendly Health Care among the nursing home (NH) workforce, nursing
home residents, including those living with dementia, and their family
members and caregivers. This includes the University of Utah, the
University of North Dakota, and the University of Wyoming.
We will use Project ECHO to disseminate information about quality
improvement around COVID-19 and Age – Friendly Health Care. We will
create NH resident and family member training sessions through
Zoom – based webinars, and we will work collectively on a Regional
and National Curriculum as part of the HRSA nursing home training
project.

ECHOs will be presented and shared starting around February 2022.
More information will become available shortly.

Follow our social media and weekly email to be up-to-date on this
project.

PROGRAM UPDATES
NEW NURSE RESIDENCY PROGRAM
UGEC AGE-FRIENDLY CARE FOR LONG-TERM SERVICES AND
SUPPORTS (LTSS) NURSES AND PROFESSIONALS
Purpose:
Long-term services and supports (LTSS) facilities and agencies across the U.S. share a desire for
training in best practices of age-friendly care and quality improvement to improve the lives of the
older adults they serve. The purpose of the UGEC Age-Friendly Care for LTSS Professionals program is
to improve the quality of life and quality of care of older adults by providing LTSS nurses with
resiliency and leadership skills, and knowledge and skills on geriatric competencies, and on social
determinants of health (SDOH) and on the Age-Friendly Health Systems Initiative and the 4Ms
Framework. In addition, the program also provides instruction on quality assurance and performance
improvement (QAPI) concepts and processes to help LTSS professionals identify areas where
improvements can be made.
The UGEC Age-Friendly Care program is a free, self-paced, training program designed for LTSS
professionals. This 3-part course can be accessed through the Canvas learning management system.
Target Audience:
• LTSS nurses, administrators, and social workers
Upon Completion of the 3-Part Program:
• Offer nursing contact hours (CEUs), or
• Offer digital badges
Modules*:
1. Geriatric Core Competencies for LTSS Professionals
2. Communication, Leadership, and Resilience
3. Quality Assurance and Performance Improvement (QAPI)
*Each module contains 3 to 5 topics, which contain the following categories:
a. Overview
b. Objectives
c. Narrated Summaries
d. Case-Based Learning Activities
e. Test Your Knowledge
In Module 3, participants will learn the steps required to complete a QAPI project. Throughout this
module participants will complete the Performance Improvement Project Charter. Participants
interested in assistance with a QAPI project within their workplace, will have an opportunity to submit
an application for one-on-one guidance from Comagine Health. UGEC has partnered with Comagine
Health, a QIN-QIO, to offer support for NFs as they work on improving their QAPI programs.
Applications should be signed by an administrator or someone in a leadership role, and include the
complete worksheet. The application and worksheet should be emailed to Adrienne Butterwick at
AButterwick@comagine.org.

PROGRAM UPDATES
UGEC'S NEWEST TEAM MEMBERS

MEGAN MCCLURE, MPA

KIRSTIE SAVAGE, MS

PARTICIPATE IN RESEARCH
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UGEC FACULTY
Executive Director:
Linda Edelman, PhD, RN
linda.edelman@nurs.utah.edu
801-585-9187

Program Manager:
Nancy Nelson, MBA MBA-MHA, CCRC
nancy.nelson@nurs.utah.edu
801-587-9127
Evaluation Lead:
Jorie Butler, PhD, RN
jorie.butler@psych.utah.edu
801-582-1565-Ext-1964

Patient Impact Co-Lead:
Mark Supiano, MD
mark.supiano@utah.edu

Community Programs Lead:
Kara Dassel, PhD
kara.dassel@nurs.utah.edu
480-544-1188

LTSS Workforce Co-Lead:
Cherie Brunker, MD
801-408-5356

LTSS Workforce Co-Lead:
Nanci McLeskey, DNP, MCG, MDiv, RN-BC,
CHPN, FNGNA
nanci.mcLeskey@nurs.utah.edu

Interprofessional Education Lead:
Timothy Farrell, MD, AGSF
801-581-2628

Content Expert - Nursing IPE:
Sue Chase-Cantarini, DNP
susan.chase@nurs.utah.edu
801-585-9642

Content Expert- Gerontology Interdisciplinary Program:
Gail Towsley, PhD
gail.towsley@nurs.utah.edu
801-585-9085

Content Expert- Dentistry IPE:
Alberto E. Varela, DDS
ae.varela@hsc.utah.edu

Content Expert- Gerontology Interdisciplinary Program:
Valerie Flattes, PhD
valerie.flattes@nurs.utah.edu
801-585-0719
Content Expert - Community Programs:
Katherine Supiano, PhD
katherine.supiano@hsc.utah.edu
801-581-2322

Content Expert- Occupational Therapy IPE:
Jeanette Koski, OTD, OTR/L
jeanette.koski@hsc.utah.edu
801-585-9292

Instructional Designer:
Jane Price, MA, MS
jane.price@nurs.utah.edu

Curriculum Coordinator:
Jacqueline Telonidis, MS
jacqueline.Telonidis@hsc.utah.edu

Content Expert - Community Programs:
Rand Rupper, MD, MPH
801-584-2522

Assistant Evaluator:
Kirstie Savage, MS
u0646988@utah.edu

Content Expert - Physician Assistant IPE:
Leigh Elrod, PA-C
leigh.elrod@utah.edu

Program Coordinator:
Megan McClure, MPA
megan.mcclure@nurs.utah.edu

Content Expert - Pharmacy IPE:
Nicholas Cox, PharmD
nicholas.cox@pharm.utah.edu

Content Expert - Community Programs:
Troy Christian Andersen, PhD, MSW, MS, LCSW
troy.andersen@hsc.utah.edu 801-587-5354

Content Expert- Physical Therapy IPE:
D. James Ballard, PT, DPT
jim.ballard@hsc.utah.edu
801-585-7341

THANK YOU!

OUR PARTNERS
Without our partners, our work would not be possible. We
are excited to move our project forward with them!

Avalon Heath Care's care legacy is based on personal integrity and
a commitment to provide compassionate, responsible, quality
services to over 50 communities that they serve. They strive to
provide industry-leading care in a patient-centered environment and
they embrace a reverence for life and a heart for healing. Avalon’s
comprehensive senior care services include: skilled nursing,
senior living, pharmacy, rehabilitation therapy and hospice services.

Community Nursing Services (CNS) provides compassionate home
health and hospice care to patients and families who have
experienced illness or injury – all in the comfort of the patients'
home. Other services provided through CNS are respiratory
services, infusion pharmacy and durable medical equipment and
mobile vaccination clinics. The highly skilled CNS team is comprised
of nurses, social workers, chaplains, physicians and home health
aides who truly care about driving quality clinical outcomes and a
positive patient experience.

Legacy Retirement Communities has been caring for seniors and
their families since 1996. THey are a premier provider of
Independent Living, Assisted Living, Memory Care and Rehabilitation
services. They are built with seniors in mind and are committed to
quality, Legacy Retirement Communities offers professional
caregivers and associates, personalized care and the Personal
Touch philosophy.

The Alzheimer's Association leads the way to end Alzheimer's and all
other dementia — by accelerating global research, driving risk
reduction and early detection, and maximizing quality care and
support. We work on a national and local level to provide care and
support for all those affected by Alzheimer's and other dementias. As
the largest nonprofit funder of Alzheimer's research, the Association
is committed to advancing vital research toward methods of
treatment, prevention and, ultimately, a cure.

Comagine Health, formerly Qualis Health and HealthInsight, is a
national, nonprofit, health care consulting firm. They work
collaboratively with patients, providers, payers and other
stakeholders to reimagine, redesign and implement sustainable
improvements in the health care system. As a trusted, neutral
party, Comagine Health works in communities to address key,
complex health and health care delivery problems.

Mission Health Services (MHS) is Utah’s premier long-term
healthcare services provider. Founded in 1990, MHS is a
community-based, non-profit organization. Since 2008, Mission
care communities have committed to The Eden Alternative
philosophy. Striving to improve the wellbeing of Elders and
those who care for them, they are transforming the communities
in which they live and work. In 2012, 2013, 2015, 2017, 2019 &
2020 Mission Health Services received the designation as the
“Best Skilled Nursing Facilities” in the state of Utah.

Aspire is a team of caring professionals serving Salt Lake City
designed to provide seniors with thoughtful, dignified,
comfortable hospice and home care services. They have been
in the community for over a decade and know how to work with
physicians to carry out quality home health care. They are also
senior health advocates that cut out the common confusion
associated with hospice service.

At Solstice Home Health, Hospice and Palliative Care you will
have a trusted professional friend and helping hand for life.
From the moment you choose to become a Solstice client, you
gain a vast network of health care experts and a loving and
supportive care-giving team. People are their passion. Expert
health care is their purpose. Solstice's mission is to innovate
advances in health care while celebrating the human spirit. They
take pride in what they do and take pleasure in service. We
strive to bring our community the best home health and hospice
care available

OUR PARTNERS
Without our partners, our work would not be possible. We
are excited to move our project forward with them!

The Center on Aging has a 40 year history at the University of Utah.
Beginning with its origination in 1972, the Center on Aging has
provided educational and research programs in gerontology at the
University of Utah. It has sponsored undergraduate and graduate
gerontology certificate programs as well as a Masters degree
program in Gerontology. In addition to its strengths in gerontology
education programs, it is recognized for a well-established research
program focused on bereavement, coping with loss of a spouse and
caregiving.

Geriatric Research Education and Clinical Center (GRECC) focus
areas include:
Blood pressure, blood flow, and metabolic regulation in both
aging and disease
Cellular mechanisms of vascular aging and atherosclerosis
Neuroinflammation and brain metabolism with aging
Decision support tools and collection of data for surveillance,
analysis, and program evaluation

UHCA's mission: We are a profession dedicated to
creating a culture of quality to those we serve.

The Utah Division of Aging and Adult Services serves as a
link between the national Administration on Aging and local
programs, Area Agencies on Aging. Area Agencies
administer a wide variety of home and community-based
services for Utah residents who are 60 and older. The goal
is to ensure services are provided statewide that allow
people to remain independent.

The Utah Commission on Aging (UCOA) sponsors and
manages UtahAging.org as Utah's official statewide virtual
resource center for older adults. UCOA convenes expert
stakeholders to share resources and best practices from
our communities, public policy, education, and research to
help Utahns navigate the opportunities and challenges of
the aging experience.

The Cascades at Riverwalk is a premier skilled nursing and
rehabilitation facility focusing on state-of-the-art
rehabilitation services and superior care in a well-appointed
and upscale setting.

Thank you!

