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OVERVIEW

The Utah Geriatric Education Consortium received another five years of funding as a
Geriatric Workforce Enhancement Program from the Health Resources and Services
Agency (HRSA). Initially funded in 2015, the UGEC aimed to enhance primary and
geriatric care in 20 nursing homes in Utah through educational programs for students and
nursing home providers and staff. The new funding, which began July 1, 2019, allows us
to expand programs across the Long-Term Services and Supports (LTSS) settings. To do
so, we welcome new clinical partners – Community Nursing Services, Legacy Retirement
Communities, Aspire Home Health & Hospice, and Cascades Healthcare – to join with our
established partners, Mission Health Services and Avalon Health Care. We are excited to
partner with Comagine Health, the University of Utah, the Salt Lake Veterans Affairs
Geriatric Research Education and Clinical Center, the Utah Commission on Aging, Utah
Department of Health, the Utah Chapter of the Alzheimer’s Association, and the Utah
Health Care Association.
The focus of UGEC programs will be on the 4 M’s of Age-Friendly Health Systems;
mobility, medications, mentation, and what matters most. We are pioneers in bringing the
Age-Friendly Health System Movement to LTSS settings! We will continue some of our
programs, such as the Nurse Residency Program and the Learning Communities;
however, they are now updated and expanded. We are planning new programs that
include hosting Fireside Chats with our partners to discuss aging issues, particularly
Alzheimer’s Disease and Related Dementias. Read more about some of our programs on
page 3. The next five years in Health Care are going to bring many changes. Our goal is
to support our partners and make the lives of older adults in LTSS better. Please contact
me with ideas about how we can do so!
Thank you for joining us on this journey.
Linda S. Edelman PhD, RN
UGEC Program Director
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UPCOMING EVENTS

CARES FUNDING

**If you would like to join the GWEP list serv, which
sends out related events and information, please
email ugecgwep@utah.edu**

The Utah Geriatric Education Consortium

LTSS Age-Friendly ECHO (2:00 PM-3:15 PM)
November 19, 2020
December 17, 2020
January 21, 2021
February 18, 2021
March 18, 2021
April 15, 2021
May 20, 2021
June 17, 2021

term services and supports partners. Under

Fireside Chats
We look forward to offering this series centered around
ADRD, age-friendly health systems and dementiafriendly topics. The upcoming online Fireside Chats are
as listed below:

develop telehealth educational resources

November 5, 2020, 10-11 am- Dr. Troy Andersen will
discuss "Dementia Care Transitions: Dead Ends,
Detours, Denial"

followed by a Telehealth for LTSS Project

December 3, 2020, 10-11 am- Dr. Sarah Morimoto will
discuss "Neuroplasticity in the Aging Brain: How to
Maintain and Enhance Function"

telehealth best practices tool kit. Stay tuned

received CARES Act Funding to provide
telehealth support and education for long
the direction of Dr. Gail Towsley, the UGEC
will be working with Comagine Health, the
Utah Education and Telehealth Network,
and other HRSA programs (the Nurse
Education, Practice, Quality and Retention
Program at the College of Nursing, and the
Utah Area Health Education Centers) to
for health care providers and staff, patients
and families, and students and faculty. We
will begin by hosting a Telehealth in
Primary Care Project ECHO in late 2020,
ECHO in early 2021. Other resources will
include online telehealth quickbytes and a
for more!

GWEP-CC Presentation
UGEC will present a GWEP-CC Age-Friendly Health
System Action Community Virtual Meeting on
November 4th. Jessica Kunz with our Assisted Living
Facility partner, Legacy Village Retirement
Communities, will present a case study on each of the
4Ms (What Matters, Mentation, Medication, & Mobility).
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PROGRAM UPDATES
NURSE RESIDENCY PROGRAM- NANCI MCLESKEY

We had the privilege and honor this past June, to celebrate 5 Long-Term Care (LTC) nurses from our “Champion”
partners, Avalon, Mission and Cascades, who completed the UGEC Long-Term Care Nurse Residency Program
(LTC-NRP). Upon completing the program, the nurses were provided a survey which contained open-ended
questions related to knowledge/skills gained, and what they found to be the best part of participating in the NRP.
Responses from the nurses included: gaining increased knowledge and skills in the following areas: geriatrics; end
of-life care (EOL); quality improvement; communication; leadership and teamwork; resident and family-centered
care; and fall prevention strategies. Additionally, they also stated that the best part of participating in the LTC-NRP
was that they gained knowledge, learned from each other, and were able to improve their skill sets. Currently, the
NRP team is working on expanding the LTC-NRP. The goal is to provide nurses working in all Long-term Services
and Supports (LTSS) with leadership, geriatric and LTSS competencies, geriatric nursing knowledge and skills, all
while focusing on social determinants of health (SDOH) and the 4Ms framework. The program’s co-Lead, Nanci
McLeskey will have the opportunity to present the UGEC LTC-NRP successes during the upcoming National
Hartford Center of Gerontological Nursing Excellence (NHCGNE) Leadership Conference and the Gerontological
Society of America (GSA) Conference in Fall 2020. The LTC-NRP team is grateful to be able to work closely with
Comagine on the NRP. Lastly, we’d like to acknowledge our newest collaborator, Megan Thomas Hebdon, PhD,
DNP, RN, NP-C, Postdoctoral Fellow, who is currently working on improving the QAPI content within the NRP. As
we move forward in improving the current course we will be again recruiting nurse residents from our champion
partners. We are excited to engage and work with our 2021 NRP cohort, who will begin the program in mid-January
2021.

AGE-FRIENDLY LTSS ECHO- CHERIE BRUNKER
Over the last four years, the UGEC Learning Community program has fostered partnerships with long-term services
and supports (LTSS) organizations to integrate geriatrics and primary care into the care delivery systems. This year,
the program’s webinars addressed the 4Ms Framework for Age-Friendly Care, an evidence-based model to support
the needs of older adults. In addition, the UGEC Learning Community transitioned to the Age-Friendly Long-Term
Services and Supports ECHO with support from Comagine Health, and was “rolled-out” during the UGEC Annual
Partners Retreat. The Age-Friendly sessions occur monthly on the 3rd Thursday of each month from 2-3:15 (MST)
and feature 4Ms Framework of Mentation, Medication, Mobility and What Matters. Registration for these ECHO
sessions is available through this link. The program’s lead, Dr. Brunker, and curriculum coordinator, Jacquie
Telonidis, worked with Comagine Health and UGEC faculty to establish an ECHO Hub team of interprofessional
geriatrics/gerontology experts. Clinical experts will attend ECHO sessions, facilitate discussions, and offer
recommendations for cases presented during each session. The ECHO sessions also utilize case-based learning
and mentorship to help community providers gain the expertise required to provide needed care and/or services to
older adults. Sessions will begin with introductions, followed by a 15-20 minute didactic presentation, Q & A on the
topic, and one to two case-based discussions. Cases are provided in advance by the community partners and may
not relate to the didactic topic. Case forms may be sent to Dr. Cherie Brunker at Cherie.Brunker@imail.org. The last
few months, Age-Friendly LTSS ECHO sessions have focused on the 4M, Mentation. The next couple months, the
ECHO series will focus on the 4M, What Matters Most. Since extending the program to LTSS community partners
there has been an uptick in the number of attendees. In addition, this program has been extended to faculty, from
various departments at the University of Utah, to involve their students in interprofessional, case-based learning
activities during the health crisis.
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PROGRAM UPDATES

ALZEIMER'S DISEASE AND RELATED DEMENTIAS (ADRD)KARA DASSEL
As a part of the Utah Geriatric Education Consortium (UGEC), I have the privilege of serving as the team lead of
Community Education. Our team has developed a series of “Fireside Chats” geared towards community members,
family caregivers, and professionals working with older adults in the community or in long-term care settings. The
“Fireside Chats” are specifically designed to address two main themes: Creating Age-Friendly Health Care Systems
and Creating a Dementia-Friendly America. These sessions are held live as a webinar, but are also recorded and
posted on the website, utahgwep.org/trainings/fireside-chats, for you to watch at your convenience. We hope these
presentations, provided by community experts and university faculty, provide useful information for you as
individuals and as caregivers. To access our brochure with all the recorded sessions listed, click HERE.

IPE STUDENTS- SUE CHASE-CANTARINI
This interprofessional course was designated as an official IPE course for the University of Utah Health Sciences
students in Fall 2019, and was designed to enhance students’ understanding of IPE care for older adults in long-term
care settings through an interactive immersion. Because of the COVID-19 outbreak and regulations put in place by
nursing homes to protect residents from the virus, our LTC host had to cancel both course sessions. Through the
generosity of our nursing home partner, Avalon Health Care, we were able to offer the course in the spring. In April,
13 students participated in a real-time via distance learning technology. The course curriculum was closely adhered
to, including an interprofessional case study during which LTC staff members from the Mervyn Sharp Bennion
Central Utah Veterans Home helped lead the discussions. This learning experience was a great success for
students and their instructors. Below are a few of the comments we received from the students:
“I loved this experience, even though it was transitioned online to zoom! It was great to hear input from all the
different specialties we had participating. I really value the communication and collaboration that IPE courses
provide. I wish I had more opportunities to participate in them. Thank you for a great experience!”
“I thought that the online version was a great experience where I still learned much about different profession's
viewpoints as well as their functions in LTC. I also greatly appreciated all the professionals who took the time out
of their day to talk about what their roles were on the team. I think this experience has increased my desire to
work with older adults and in LTC. I think just talking through the case study as well as hearing from everyone
has made me excited to get out into the field and be part of the team too!”
Due to positive feedback from both the students and the LTC staff members at Central Utah Veterans Home, this
course was offered again during the summer term. In June, 33 students representing 5 disciplines participated in the
distance learning opportunity, and another 87 physical therapy students completed the course asynchronously.

UGEC WEBSITE, SOCIAL MEDIA & WEEKLY UPDATES
The UGEC website and social media are up and running! They are constantly being updated with helpful resources
for LTSS providers and staff, families, caregivers, and most recently resources related to COVID-19. We also post all
of our upcoming events on both platforms. Our website is utahgwep.org, our Instagram and Facebook handles are
@UofUUGEC and our Twitter handle is @UofU_UGEC. Feel free to follow our pages to stay up to date with all
things long-term services and supports!
Since April of this year, we have also been sending out weekly update emails with the most relevant and up to date
resources for the LTSS setting as of that week. Our aim in sending out these emails is to give our partners and
community members an easy way to review constantly changing updates during the challenging time of COVID-19.
We have received great feedback for this tool and will continue to send these weekly emails out for the foreseeable
future. If you'd like to join the email list, please email ugecgwep@utah.edu.
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PUBLICATIONS & POSTERS
UGEC Program Director, Linda Edelman, PhD, and one UGEC faculty, Tim Farrell, MD, were
interviewed for a publication in the Journal of Active Aging entitled, "Disaster Preparedness in a
Pandemic" written by Marilynn Larkin, MA. You can read the article here:
https://nursing.utah.edu/blog/2020/09/disaster-preparedness-low-res.pdf
Cynthia Beynon, Rebakah Perkins, and Linda Edelman, wrote a letter to the editor in the Journal of
Gerontological Nursing titled, "Breaking Down the Stigma: Honoring Nursing Home Staff During COVID19". You can read the letter here: https://www.healio.com/nursing/journals/jgn/2020-8-468/%7B72ae1bba-f8e1-4859-88e9-09a92f0b5a66%7D/breaking-down-stigma-honoring-nursing-homestaff-during-covid-19.pdf?fat=undefined
Linda Edelman, Eleanor McConnell, Susan Kennerly, Jenny Alderden, Susan Horn and Tracey Yapp
published an article titled, "Mitigating the Effects of a Pandemic: Facilitating Improved Nursing Home
Care Delivery Through Technology" in the Journal of Medical Internet Research. You can read the
article here: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7252197/
UGEC Faculty: Kara Dassel & Jorie Butler, along with Linda Edelman and UGEC staff: Jacqueline
Telonidis published a paper titled, "Development and Evaluation of Alzheimer’s Disease and Related
Dementias (ADRD) Best Care Practices in Long-Term Care Online Training Program" in the Journal of
Educational Gerontology. You can read the article here:
https://www.tandfonline.com/doi/full/10.1080/03601277.2020.1717079
UGEC Faculty: Kara Dassel, Rand Rupper, Kathie Supiano, Troy Andersen, Jorie Butler, Linda Edelman
and UGEC staff: Jacqueline Telonidis, published a paper titled, "Geriatrics Workforce
Enhancement Program: Educational outcomes of community-based dementia caregiver
conferences" in the Journal of Educational Gerontology. You can read the article here:
https://www.tandfonline.com/doi/full/10.1080/03601277.2020.1820676?scroll=top&needAccess=true
Sara Hart, Kyle Turner, and UGEC Faculty: Tim Farrell, published a paper titled, "An Interprofessional
Community-Based Complex Care Course Grounded in Social Determinants of Health" in the Journal of
the American Geriatrics Society. You can read the article here:
https://onlinelibrary.wiley.com/doi/10.1111/jgs.16884
Tim Farrell, Leslie Francis and Nancy Lundebjerg published a paper titled, "The Later Innings of Life:
Implications of COVID‐19 Resource Allocation Strategies for Older Adults" in the Journal of the
American Geriatrics Society. You can read the article here:
https://onlinelibrary.wiley.com/doi/abs/10.1111/jgs.16893?af=R

Tim Farrell, et. al. published a paper titled, "Rationing Limited Healthcare Resources in the COVID-19
Era and Beyond: Ethical Considerations Regarding Older Adults." in the Journal of the American
Geriatrics Society. You can read the article here: https://europepmc.org/article/pmc/pmc7267288
Linda Edelman and UGEC Faculty, Nanci McLeskey, as well as BYU's Corinna Tanner developed the “Utah
Targeted Recommendations in Support of Long-term Care Facilities During the COVID-19 Pandemic”. The
document outlines their recommendations for how the State of Utah can support nursing home staff, residents, and
families during the COVID-19 pandemic. The recommendations were sent to Governor Herbert in May for review!
You can read the recommendations here: https://utahgwep.org/component/jdownloads/?
task=download.send&id=77&catid=15&m=0&Itemid=101
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PUBLICATIONS & POSTERS
NHCGNE POSTER FOR 2020 LEADERSHIP CONFERENCE

GERONTOLOGICAL SOCIETY OF AMERICA 2020 CONFERENCE SUBMISSIONS
Presentations
Using Stories to Integrate
Gerontology Content Into an
Introductory Design (Architecture)
Course
Presented by Gail Towsley, Jim
Agutter, Antonius Tsai, Jareth
Archer, Sarah Sovereen, & Molly
Hanrahan
Online Training for Long-Term
Services and Supports Providers and
Staff, and Community Members to
Improve Care for Older Adults.
Presented by Linda Edelman,
Cherie Brunker, Kara Dassel,
Nanci McLeskey
Fireside Chats During COVID-19:
Caregiver Community-Based
Education (see poster to the right)
Presented by Kara Dassel, Rand
Rupper, Jorie Butler, Jacqueline
Telonidis, Catherine Witt & Linda
Edelman
Nimble Gerontological
Interprofessional Education During a
Pandemic (see poster to the right)
Presented by Megan Hebdon,
Sue Chase-Cantarini, Katherine
Bernier Carney, Christina Wilson

Posters
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HIGHLIGHTS
WELCOME TO ENVISION HOME HEALTH AND HOSPICE & SOLSTICE HOME
HEALTH, HOSPICE AND PALLIATIVE CARE- OUR NEWEST PARTNERS!
Envision Home Health and Hospice was established in 2005
by six healthcare professionals who wanted to make a
difference in their community. With a board of directors
that includes medical doctors, physical therapists, occupational therapists, a registered nurse, and a licensed
social worker, Envision is inspired by more than good business—they’re infused with the spirit of care giving.
With Envision’s passion for insightful and comprehensive healthcare, their legacy is the thousands of friends
and neighbors they've been privileged to serve.
At Solstice Home Health, Hospice and Palliative Care you will have a trusted
professional friend and helping hand for life. From the moment you choose to
become a Solstice client, you gain a vast network of health care experts and a
loving and supportive care-giving team. People are their passion. Expert health care
is their purpose. Solstice's mission is to innovate advances in health care while celebrating the human spirit.
They take pride in what thdo and take pleasure in service. We strive to bring our community the best home
health and hospice care available.

PERSONNEL HIGHLIGHT FROM OUR PARTNERS
Envision Home Health & Hospice
Kami Korpela has worked with Envision Home Health and Hospice for just over a year,
as the Intake Coordinator for all three offices in their Utah locations. Kami has made a
big difference in their company; with her commitment, follow through and dedication.
Kami’s passion for her job and the innovation she brings to Envision has also been
recognized by her fellow co-workers: “Our office mom, she knows my hangry voice
and makes sure I am fed, she makes me go outside to get fresh air no matter how busy I am and she will
even take the elevator on my lazy days just to get me to go with her”. “Kami is always willing to help
everyone”. “Kami is the heart of our team. She does a great job of getting out patients on service. She is the
bridge between marketing and operations. We appreciate Kami and all her hard work”.
Envision's appreciation for Kami’s ability to handle challenging issues, the excellent work she demonstrates
daily and the professional way she conducts business never goes un-noticed.

UGEC FACULTY HIGHLIGHT
Kara Dassel, PhD, FGSA, FAGHE, FAHSE is an associate professor in the Gerontology
Interdisciplinary Program in the College of Nursing at the University of Utah. Dr. Dassel earned
her doctoral degree in Gerontology from the University of Kentucky in 2007. Following
graduation, she completed a two-year post doctoral fellowship in the Neuropsychology and
Neuroimaging Laboratory at Barrow Neurological Institute located in Phoenix, Arizona.
Dr. Dassel’s research interests focus on Alzheimer’s disease and related dementias (ADRD) end-of-life
care planning and caregiver health outcomes. She lead the development of the LEAD Guide (Life-Planning
in Early Alzheimer’s and Dementia) and is currently leading an Alzheimer’s Association grant using this
conversation guide as an advance care planning intervention in community-based dyads. Dr. Dassel serves
as the project lead for the UGEC ADRD Interdisciplinary and Community Programs. Her role is to plan
monthly “Fireside Chats” for professional and family caregivers, managing an online ADRD educational
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program for direct-care workers, and planning community-based dementia care conferences.

HIGHLIGHTS
WELCOME TO OUR NEW TEAM MEMBERS
Catherine Witt, MPH- Evaluation Assistant
As a fifth-generation Montanan, Catherine Witt exhibits the deep sense of community and
adventure found within the Rocky Mountains region of the United States. Growing up in a ranching
family, she was taught from an early age that strong communities actively look for ways to serve
and equip those with the most need. From this foundation, Catherine has worked to support communitystrengthening activities both in the United States and overseas. Catherine has a Bachelor of Arts in Arabic,
Linguistics, and Middle Eastern North African Studies from the University of Arizona. After working in
Arizona to support education and community service among neglected communities, she moved to Beirut,
Lebanon to pursue a Master’s in Public Health. Her research overseas contributed to highlighting health
disparities among refugee girls and women in Lebanon. She also worked with an NGO in Beirut to
understand and overcome skills and knowledge gaps among healthcare professionals serving the sexual
and reproductive health needs of the Lebanese community. Now back in the United States, Catherine is
eager to apply her broad experiences to serve the health needs of older adults in Utah. She is particularly
interested in health access between urban and rural communities, as well as the role of primary healthcare
in enhancing health and extending independent living among older adults.
Leigh Elrod, PA-C- Content Expert for Physician Assistant IPE
Amanda Leigh Elrod is the Associate Division Chief for the Division of Physician Assistant Studies
and is a physician assistant specializing in family medicine at the University of Utah, South Main
Clinic. The South Main Clinic is a mission based, inter-professional clinic where she also serves as
the Medical Director for the family medicine service. She has a strong interest in serving the medically
underserved and educating physician assistant students. Prior to working at South Main Clinic, she worked
at the University of Utah, Madsen Family Health Center and in primary care at a private practice in Georgia.
She has been working with physician assistant students and various other medical/health profession
students since 2010. Leigh sits on various University of Utah committees and is interested in the
development of inter-professional primary care delivery models to serve the medically underserved. In her
leisure time, she enjoys spending time with her family, running, biking, playing golf and watching college
football. A. Leigh Elrod, PA-C is currently welcoming new patients at the University of Utah, South Main
Clinic.

FALL PREVENTION FOR VETERAN RESIDENTS
A team at the Bennion Veterans Home participated in the Utah Geriatric Education Consortium’s Nurse
Residency Program. Their goal was to focus on fall prevention for their veteran residents who are repeat
fallers. They were able to demonstrate that through proper identification of risk factors, implementation of
resident centered interventions, and proper education to staff and residents, they were able to decrease the
number of falls in their veteran repeat fallers. The Bennion Veterans Home continues to utilize this
approach since completing their nurse residency program in June. They had a total of 37 falls in June with
19 of those contributed to their veteran repeat fallers. In July they had a record low number of falls at only
15 with only 2 of those being contributed to their veteran repeat fallers. Another important factor in their
success has been the expanded interdisciplinary approach to ensure they understand resident risk factors
and appropriate interventions. The Bennion Veterans Home has continued this process and have had
amazing results in the past months. They are excited to see what the future brings for the success of their
building and safety of their war heroes.
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UGEC GRANT TEAM
Project Director: Linda Edelman,
PhD, RN
linda.edelman@nurs.utah.edu
801-585-9187
Program Manager: Nancy Nelson
nancy.nelson@nurs.utah.edu
801-587-9127
Evaluation Lead: Jorie Butler, PhD,
RN
jorie.butler@psych.utah.edu
801-582-1565-Ext-1964

Content Expert- Gerontology
Interdisciplinary Program:
Valerie Flattes, PhD
valerie.flattes@nurs.utah.edu 801585-0719
Content Expert- Nursing IPE:
Sue Chase-Cantarini, DNP
susan.chase@nurs.utah.edu
801-585-9642

LTSS & Community Advisory
Board Chair:
Joan Gallegos, MSW, RN,
Comagine
jgallegos@comagine.org

LTSS Workforce Co-Lead:
Nanci McLeskey, DNP, MCG,
MDiv, RN-BC, CHPN, FNGNA
nanci.mcLeskey@nurs.utah.edu

Curriculum Coordinator:
Jacqueline Telonidis, MS
jacqueline.telonidis@hsc.utah.edu

Community Programs Lead
Kara Dassel, PhD
kara.dassel@nurs.utah.edu
480-544-1188

Interprofessional Education Lead:
Timothy Farrell, MD, AGSF
801-581-2628

Content Expert- Community
Programs: Rand Rupper, MD, MPH
801-584-2522

Content Expert- Community
Programs:
Kathie Supiano, PhD
katherine.supiano@hsc.utah.edu
801-581-2322
Content Expert- Community
Programs, Social Work, IPE:
Troy Christian Andersen, PhD,
MSW, MS, LCSW
troy.andersen@hsc.utah.edu 801587-5354

Evaluation Assistant
Catherine Witt, MPH
catherine.witt@nurs.utah.edu

Content Expert- Gertontology
Interdisciplinary Program:
Gail Towsley, PhD
gail.towsley@nurs.utah.edu
801-585-9085

Patient Impact Co-Lead
Mark Supiano, MD
mark.supiano@utah.edu
801-581-2628

LTSS Workforce Co-Lead:
Cherie Brunker, MD
801-408-5356

Content Expert- PA IPE
Leigh Elrod, PA-C
leigh.elrod@utah.edu

Administrative Coordinator:
Harper Vander Hoek, MPH,
CPH
harper.vanderhoek@utah.edu
(801) 587-1255
Intructional Designer
Jane Price
jane.price@nurs.utah.edu

Content Expert- Pharmacy IPE
Nicholas Cox, PharmD
nicholas.cox@pharm.utah.edu

Content Expert- PT IPE
D. James Ballard
jim.ballard@hsc.utah.edu

Content Expert- Dentistry IPE
Lea Erickson, DDS, MSPH
lea.erickson@hsc.utah.edu

Content Expert- OT IPE
Jeanette Koski OTD, OTR/L
jeanette.koski@hsc.utah.edu
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