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OVERVIEW

The Utah Geriatric Education Consortium received another five years of funding as a
Geriatric Workforce Enhancement Program from the Health Resources and Services
Agency (HRSA). Initially funded in 2015, the UGEC aimed to enhance primary and
geriatric care in 20 nursing homes in Utah through educational programs for students and
nursing home providers and staff. The new funding, which began July 1, 2019, allows us
to expand programs across the Long-Term Services and Supports (LTSS) settings. To do
so, we welcome new clinical partners – Community Nursing Services, Legacy Retirement
Communities, Aspire Home Health & Hospice, and Cascades Healthcare – to join with our
established partners, Mission Health Services and Avalon Health Care. We are excited to
partner with Comagine Health, the University of Utah, the Salt Lake Veterans Affairs
Geriatric Research Education and Clinical Center, the Utah Commission on Aging, Utah
Department of Health, the Utah Chapter of the Alzheimer’s Association, and the Utah
Health Care Association.
The focus of UGEC programs will be on the 4 M’s of Age-Friendly Health Systems;
mobility, medications, mentation, and what matters most. We are pioneers in bringing the
Age-Friendly Health System Movement to LTSS settings! We will continue some of our
programs, such as the Nurse Residency Program and the Learning Communities;
however, they are now updated and expanded. We are planning new programs that
include hosting Fireside Chats with our partners to discuss aging issues, particularly
Alzheimer’s Disease and Related Dementias. Read more about some of our programs on
page 3. The next five years in Health Care are going to bring many changes. Our goal is
to support our partners and make the lives of older adults in LTSS better. Please contact
me with ideas about how we can do so!
Thank you for joining us on this journey.

CON TEN T
02 - Upcom ing
Events & COVID -19
03-04 - Progra m
Updat es & In the
News
05-06 - Highli ghts
07- Opioid Use in LTSS
Modules
08- UGEC Grant Team

Linda S. Edelman PhD, RN
UGEC Program Director

The UGEC is funded by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) as part of an award totaling $3,750,000 with zero percentage financed
with non-governmental sources. The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS or the U.S. Government.

UPCOMING EVENTS

COVID-19

**If you would like to join the GWEP list serv,
which sends out related events and information,
please email ugecgwep@utah.edu**

The Utah Geriatric Education Consortium
remains committed to supporting our longterm services and supports partners in the
care they provide older adults. We know
there is a lot of information to sort through
about Coronavirus Disease 2019 (or
COVID-19). We’ve compiled a list of trusted
resources to share with staff, patients and
families. You can find the list on our
website resources page under COVID-19
at https://utahgwep.org/resources#first-4

Learning Community Presentations (2:00 PM-3:00
PM)
May 21, 2020
June 18, 2020
Fireside Chats
We look forward to offering this series centered
around ADRD, age-friendly health systems and
dementia-friendly topics. The upcoming online
Fireside Chats are as listed below:
May 7, 2020, 10-11 am – Dr. Katarina Felsted will
discuss “Promoting Resilience through
Mindfulness”
May 21, 2020, 10-11 am- Dr. James Ballard will
discuss "Simple Exercises to do in the Home"
June 4, 2020, 10-11 am- Jackie Eaton will discuss
"Arts-Based Activities for Persons with Dementia"
June 25, 2020, 10-11 am- Melissa Batchelor, PhD will
discuss "How to Stay Healthy Long-Term"

The COVID-19 pandemic is not only
burdening professionally, but it is also a
stressful time for those who are providing
care for older adults in long-term care,
assisted living and home health. When
taking care of others, it is hard to remember
how important it is to take care of yourself.
However, if you can take even a few
moments to pay attention to your own
physical and emotional health, you are
better prepared to support others. We have
put together some short “mindfulness
moments” and links to resources that you
can use and share. You can find them
here:
https://utahgwep.org/component/jdownload
s/send/16-wellness/45-mindfulnessexercises-and-resources

TimeSlips, a company that supports a
global movement to bring meaning to late
life through creative engagement, is putting
together post cards for nursing homes and
other care communities around the country.
These postcards will include a poem,
drawing or beautiful question (a question
that inspires someone to think differently). If
you would like your nursing home or care
community to be included, click the link
below and follow the directions to do so!
https://www.timeslips.org/about/news/27

2

PROGRAM UPDATES
NURSE RESIDENCY PROGRAM- NANCI MCLESKEY

Our 2020 cohort of 6 nurse residents, from 5 nursing homes, represent our champion partners Avalon, Mission and
Cascades. The nurse residents are currently busy working on the online course which focuses on the 4M’s and
completing their selected quality assurance and performance improvement (QAPI) projects. Each QAPI project
examines LTC issues, specifically falls, medication administration, antipsychotics, pressure ulcers and ongoing
implementation of LTC reporting tools. Completion of the course and projects is scheduled for mid-May after which
we plan to celebrate all the work and effort that each of these stellar residents have completed at our GWEP Retreat.
The Retreat will be an opportunity to honor each nurse resident with a graduation ceremony and for each resident to
be able to showcase their QAPI poster. We want to also give a special ‘shout out’ to Joan and Julie at Comagine
who continually make this a wonderful collaborating effort.

ALZEIMER'S DISEASE AND RELATED DEMENTIAS (ADRD)KARA DASSEL
One of the goals of the Utah Geriatric Education Consortium (UGEC) is to provide educational activities about
Alzheimer’s disease and related dementias (ADRD) to the general population, as well as to healthcare providers,
patients and their caregivers through the UGEC ADRD online and community-based training programs. This year
we have expanded our educational offerings to include quarterly, community-based educational workshops, or
“fireside” chats, for caregivers in the community. We have held two of these events in person, but due to COVID-19
we will be hosting these events online. Our goal is to host one hour long educational webinar every two weeks on
topics related to caregiving. If you would like to be put on our mailing list for information about these events,
please email jacqueline.telonidis@hsc.utah.edu.

LEARNING COMMUNITY- CHERIE BRUNKER
Over the last four years, this distance education program has fostered partnerships with long-term care (LTC)
organizations to integrate geriatrics and primary care into the delivery systems. This year, we've conducted monthly
webinars addressing the 4M's, including oral health and care options for older adults with dementia, assessing risk
factors for frailty, and pelvic floor muscle exercise for urinary incontinence. We had over 115 interprofessional LTSS
providers, staff, and UGEC faculty attend. During our June 18th learning community, we'll pilot an ECHO-webinar
format for our long-term services and support (LTSS) providers, staff, and community partners. We'll invite them to
be major "spokes" in our Age-Friendly LTSS ECHO, which will launch in August 2020. Dr. Brunker (Program Lead)
and Jacquie Telonidis (Curriculum Coordinator) are working with Comagine Health and UGEC faculty to establish an
ECHO Hub team of interprofessional geriatrics/gerontology experts. They will attend ECHO sessions, facilitate
discussions, and offer recommendations for cases presented during each session.

IPE STUDENTS- SUE CHASE-CANTARINI
This interprofessional course was developed as an official Interprofessional Education (IPE) course for the University
of Utah Health Sciences students in Fall 2019. It was designed to enhance students’ understanding of
interprofessional care for older adults in long-term care (LTC) settings through interactive immersion. Nursing home
staff lead an in-person discussion about current trends and misconceptions about LTC, Medicare/Medicaid
regulations, followed by a tour and an activity with residents. Because of the COVID-19 outbreak and regulations put
in place by nursing homes to protect residents from the virus, our LTC host has canceled both course sessions. Our
current backup plan is to have students participate through a distance learning experience. The course curriculum
will be closely adhered to, including a mock interdisciplinary team meeting during which LTC staff members will lead
case-based discussions. Currently, twelve students have enrolled in the course, representing 5 different academic
disciplines.
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PROGRAM UPDATES
AGE-FRIENDLY HEALTH SYSTEM- LINDA EDELMAN
The focus of the Utah Geriatric Education Consortium’s work over the next 4 ½ years is to improve long-term
services and supports care by incorporating the 4M’s of Age-Friendly Health Systems into existing care.
The 4M’s are:
What MATTERS – knowing each older adult’s goals and preferences and
aligning care accordingly across settings now and at end-of-life
MENTATION – Preventing, diagnosing, and treating dementia, delirium and
depression
MOBILITY – Ensuring that each older adult moves safely to maintain function
and be able to do What Matters
MEDICATION – Using medications that do not interfere with the other 4 M’s
The Geriatrics Workforce Enhancement Program Coordinating Center is
partnering with the Institute of HealthCare Improvement and the John A.
Hartford Foundation to lead a Age Friendly Health Systems Action Community
to help GWEPs and their primary care partners become age-friendly through quality improvement work focusing on
the 4M’s. The Utah Geriatric Education Consortium and long-term care partners, Avalon Health Care and Mission
Health Services, and home health partner, Community Nursing Services, has formed action coalition teams.
The teams are:
Mission Health Services (Cody Morgan, Kathy Lloyd, Ivy Carrol, Ashley Brown)
Avalon Health Care (Kathrine Scarfo, Weston Parsons, Noralyn Snow, Kerrie Slaymaker, Kathy Owens)
Community Nursing Services (Sue Phelps, Janel Wangvick-Lane, Lisa Hernandez)
GWEP participants (Linda Edelman, Gail Towsley, Joan Gallegos)
Each partner has set quality improvement goals for each of the 4M’s. The COVID-19 pandemic has halted most of
the action community’s activities. However, we anticipate moving forward in the next few months on our goals.
For more information on Age Friendly Health Systems: https://www.aha.org/center/new-payment-and-delivery
models/age-friendly-health-systems . If you are interested in participating, please contact Linda Edelman
(linda.edelman@nurs.utah.edu).

IN THE NEWS
Program Director, Linda Edelman, PhD, and two UGEC faculty, Kathie
Supiano, PhD and Tim Farrell, MD, were interviewed in a Deseret News
article titled "Who decides who lives and dies during a crisis? Utah has new
answers" written by Lois M. Collins. They discussed some of the important
roles that older adults play in our community such as working, donating time
and money, serving as caregivers for their family, assisting family financially,
and even raising grandchildren. They also mentioned how older adults are an integral part of the family unit
that Utahns are so proud of. To read the full article, visit
https://www.deseret.com/indepth/2020/4/7/21206770/coronavirus-corona-covid-19-triage-icu-bedsventilators-standards-crisis-standards-of-care .
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HIGHLIGHTS
Welcome to Cascades Healthcare- Our Newest Partner

Cascades Healthcare started in 2016 with just four buildings
and has since grown to 15 facilities in both Utah and Idaho.
Each facility serves its community by providing Post-Acute
and Long-Term care to a variety of patients. They are
composed of dedicated teams of skilled staff who seek to
bring health and dignity to all who need support. In addition,
they partner with many other healthcare teams to provide
patients the highest level of care. Cascades Healthcare seeks to provide a transformative healthcare
experience that turns challenges into hope -and hope into healing.

Personnel Highlights from our Partners
Cascades Healthcare
Carey Nichols is a Mother to five children, Stepmom to 3, and Grandma to 2! Thankfully
for her residents, she also finds time to be the Assistant Director of Nursing at South
Ogden Post-Acute. Carey has been the consistent leader for her nursing team through
many significant changes in the building. She genuinely cares about her staff and works
hand-in-hand with them to ensure care is provided to each resident of the facility. Early
this year, she helped lead the team to a highly successful annual state inspection, demonstrating the high
level of care provided at South Ogden Post-Acute. Carey has worked in the Medical Field since 1991,
working in multiple areas, including Surgical, OB/GYN, Pediatrics, Family Practice, Geriatrics and
Psychiatric Nursing.

Avalon Health Care
Cole Davis works at the Mervyn Sharp Bennion Central Utah Veterans Home in Payson
Utah and is part of our Nurse Residency Program cohort this year. Cole's current
position is Director of Staff Development and is responsible for competencies, training,
falls/occurrences, and education. Cole enjoys his work at the Veterans Home and loves
to serve America's heroes. Cole is currently working on his MSN-FNP at Maryville
University in St. Louis, Missouri. Expected completion date is Summer 2021. Cole enjoys exercising and
frequently goes hiking and mountain biking up Payson Canyon. Cole has a beautiful German Shepherd
Malamute named Canoe who frequently tags along for adventures.

Avalon Health Care
Mindy Hadlock has been a nurse for 15 years. She loves every moment this career has
given her and the blessings it has brought into her life. She has 5 children and 2
grandchildren and she adores any time she can spend with my family. She is from
Vernal, UT and has lived there for 40 years. She moved to the city 3 years ago to start a
new nursing career in management. She loves it! She enjoys having fun with staff and
residents and some might say she can be very crafty with her COVID signs and ideas. She loves what she
does and who she works with. She couldn’t ask for a better career with such a great company.
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HIGHLIGHTS
Art with Elders as Viewed through the Experience of Older Adult Artists
Lauren Chamberlain, our previous graduate assistant, recently presented her project for her Gerontology
MS degree. The project centered around the Arts with Elders (AWE) program, a non-profit organization in
the San Francisco area that seeks to engage older adults in participatory visual arts as part of their aging
journey. She observed art classes, interviewed participants, and activity directors of the AWE program to
determine the program's strengths and weaknesses. A successful component of the program was the
focus on artistic skill-building. As the participants improved their artistic skills, it drove social connection
through learning, practicing, and sharing their abilities with others. Improving and mastering their creative
skills inspired patience, a sense of control, and a quest for harmony, balance, and creativity in those
participants' day-to-day lives. Lauren did a great job of shedding even more light on the importance of art
in the aging population's lives. Great job, Lauren!

Gerontology Practicum at Avalon West Health & Rehab
Michelle Weidner, a Gerontology Masters student at the University of Utah, completed her practicum in
one of our partner's, Avalon Health Care facility. We are excited to hear about her experience and grateful
to be able to facilitate these opportunities for Michelle and other students.
She said "in partial fulfillment of the requirements for Geron 6990, the Gerontology Practicum course, I
completed 72 hours of shadowing and training at Avalon West Health & Rehab. I was referred to this skilled
nursing facility through the GWEP partnership with Avalon Healthcare. In addition to attending
administrative meetings, I was able to shadow the Social Services Director and the RN Case Manager. I
learned how to administer psycho-social assessments, enter them into the facility database, and take part in
discharge and care planning. It was invaluable for me to observe the day-to-day operations of a nursing
home and apply much of what I've learned in my coursework. I grew to respect the administrative and
nursing staff members for the difficult and often thankless work that they do. I'm grateful for the opportunity
to briefly immerse myself in this industry and obtain a new perspective on subjects I've understood only
academically until now. I'm especially appreciative to Avalon West for being willing to host me, and to the
GWEP for providing the connection."

Social Isolation and Loneliness
The COVID-19 pandemic has resulted in physical separation for older adults living in nursing homes and
assisted living facilities. Families and friends cannot visit, and social activities and congregant dining are
now curtailed. Such physical distancing efforts are more likely to result in social isolation for older adult
residents who are often not as technologically savvy, thus relying on busy staff to help them connect with
family members and friends. Social isolation increases the risk for loneliness, which for older adults is
associated with increased depression, decreased mobility, and even increased mortality. A lack of social
connectedness carries risks comparable to smoking and obesity, and loneliness has been called the new
heart disease.
The Utah Geriatric Education Consortium recognizes the risk of social isolation and loneliness for older
adults during the COVID-19 crisis. Consequently, we have increased the number of webinars we have for
older adults, informal caregivers, and community members. We have provided resources for activities
directors to use with sequestered residents (see COVID-19
section on Page 2). A UGEC partner mentioned that
mealtimes are especially hard for nursing home residents who
now eat alone in their rooms. Scott Johnson, the spouse of
Program Director Linda Edelman, created seven different note
cards to include on meal trays. He then printed and folded over
23,000 cards – enough for every resident to receive one of
each card design – which was mailed to our partnering nursing
home facilities. Thank you, Scott, for your dedication to
brightening mealtimes for older adults living in long-term care!
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UGEC GRANT TEAM
Project Director: Linda Edelman,
PhD, RN
linda.edelman@nurs.utah.edu
801-585-9187
Program Manager: Nancy Nelson
nancy.nelson@nurs.utah.edu
801-587-9127
Evaluation Lead: Jorie Butler, PhD,
RN
jorie.butler@psych.utah.edu
801-582-1565-Ext-1964

Content Expert- Gerontology
Interdisciplinary Program:
Valerie Flattes, PhD
valerie.flattes@nurs.utah.edu 801585-0719
Content Expert- Nursing IPE:
Sue Chase-Cantarini, DNP
susan.chase@nurs.utah.edu
801-585-9642

LTSS & Community Advisory
Board Chair:
Joan Gallegos, MSW, RN,
Comagine
jgallegos@comagine.org

LTSS Workforce Co-Lead:
Nanci McLeskey, DNP, MCG,
MDiv, RN-BC, CHPN, FNGNA
nanci.mcLeskey@nurs.utah.edu

Curriculum Coordinator:
Jacqueline Telonidis, MS
jacqueline.telonidis@hsc.utah.edu

Community Programs Lead
Kara Dassel, PhD
kara.dassel@nurs.utah.edu 480544-1188

Interprofessional Education Lead:
Timothy Farrell, MD, AGSF
801-581-2628

Content Expert- Community
Programs: Rand Rupper, MD, MPH
801-584-2522

Content Expert- Community
Programs:
Kathie Supiano, PhD
katherine.supiano@hsc.utah.edu
801-581-2322
Content Expert- Community
Programs, Social Work, IPE:
Troy Christian Andersen, PhD,
MSW, MS, LCSW
troy.andersen@hsc.utah.edu 801587-5354

Evaluation Assistant
Sindy Chiu, MS, RN
sindy.chiu@nurs.utah.edu

Content Expert- Gertontology
Interdisciplinary Program:
Gail Towsley, PhD
gail.towsley@nurs.utah.edu
801-585-9085

Patient Impact Co-Lead
Mark Supiano, MD
mark.supiano@utah.edu
801-581-2628

LTSS Workforce Co-Lead:
Cherie Brunker, MD
801-408-5356

Content Expert- PA IPE
Trenton Honda, PhD, PA-C
trenton.honda@utah.edu

Administrative Coordinator:
Harper Vander Hoek, MPH,
CPH
harper.vanderhoek@utah.edu
(801) 587-1255
Intructional Designer
Jane Price
jane.price@nurs.utah.edu

Content Expert- Pharmacy IPE
Nicholas Cox, PharmD
nicholas.cox@pharm.utah.edu

Content Expert- PT IPE
D. James Ballard
jim.ballard@hsc.utah.edu

Content Expert- Dentistry IPE
Lea Erickson, DDS, MSPH
lea.erickson@hsc.utah.edu

Content Expert- OT IPE
Jeanette Koski OTD, OTR/L
jeanette.koski@hsc.utah.edu
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